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Cleco offers restoration and damage updates

PINEVILLE, La. — Sept. 4, 2021 (8:30 a.m.) — Cleco continues restoration efforts with power
restored to 73 percent of customers in St. Tammany Parish and 47 percent of customers in
Washington Parish.

Restoration Estimates

Below are estimated times for restoration (ETR). Additional ETRs will be shared, as they
become available. Please note that unexpected damage or inclement weather could impact
restoration efforts and timelines.

St. Tammany Parish

o Covington ETRs as of Saturday, Sept. 4
= Robinhood 7-8 days
= Riverwood 8-10 days
= Covington Country Club 4-5 days
= Lee Rd. 8-10 days
=  White Chapel Rd. 4-5 days
= Sunshine Ave. 8-10 days
» Oak River 8-10 days
= River Parc 8-10 days
=  Tammany Hills 8-10 days

o Madisonville ETRs as of Saturday, Sept. 4
» Del Oaks 8-10 days

o Mandeville ETRs as of Saturday, Sept. 4
= Marigny Trace 2-4 days
= Colbert St. 2-4 days
*» Old Golden Shores 4 days
= Brookside Dr. 8-10 days

o Lacombe as of Saturday, Sept. 4
= ETR s 2-4 days
e Laura Oaks
e Blackwell Dr. area
e Hwy 190 West of Ponchartrain
e Autumn Haven
e Beau Village



e Hwy 190 Thompson St.

e Jackson St.

Power Restoration as of 8:30 a.m.

Parish Customers with Customers Served Percent of Customers
Power with Power
St. Tammany 70,752 96,974 73%
Washington 378 799 47%
Damage Report as of 8:30 a.m.
Broken Damaged Damaged Conductor Down
Poles Transformers | Crossarms (spans) Trees On Line
Total 533 375 1,754 4,243 2,834

For the most up-to-date restoration information, follow the company on Facebook @ClecoPower
or visit Cleco’s Storm Center page at cleco.com/storm-center.

Cleco Corporate Holdings LLC is a regional energy holding company that conducts its business
operations through its subsidiaries, Cleco Power LLC and Cleco Cajun LLC. Cleco Power is a
regulated electric public utility company that owns 10 generating units with a rated capacity of
3,360 MWs and serves approximately 290,000 customers in Louisiana through its retail
business and supplies wholesale power in Louisiana and Mississippi. Cleco Cajun is an
unregulated utility company that owns 14 generating units with a rated capacity of 3,379 MW,
and wholesale contracts serving nine Louisiana cooperatives, three wholesale municipal
customers and one electric utility. For more information about Cleco, visit us at www.cleco.com.
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